
 
GENERAL CONDITIONS OF SALE AND CANCELLATION 

Cancellation conditions 
All cancellations must be conveyed in writing to the Congress secretariat by e-mail : sfodf@sfodf.org  ; by fax: 01 
48 88 04 66 or by mail to  SFODF – IVOC 2019 -  15 rue du Louvre, 75001 Pari 
Refunds, where justified, will be made after the Congress.  
• For cancellations requested up to midnight January 7th 2019: 

Will be refunded: sums forwarded for registration and additional events, following a 50€ deduction to 
cover administrative costs. In the event of the amounts due being unpaid at the time of cancellation, the 
administrative costs will remain payable.  

• For cancellations requested as of January 8th 2019: 
No refund will be made. In the event of the amounts due being unpaid at the time of cancellation, all 
amounts due will remain payable. 

 
General conditions of sale 
All registrations must be made via the Congress Internet site. No registration can be accepted by telephone, mail 
or e-mail. To validate your registration, you can settle by credit card directly on the site during registration, mail 
a French check in euros or make a bank transfer after registering using the on-line form. 
All registrations completed before the Congress must be settled before the Congress.  
On completion of their registration, delegates will receive an automatic registration confirmation by e-mail. On-
line registrations can be made until January 28th 2019 inclusive.  
 
Means of payment 
All the rates quoted are in euros (€) and include VAT at 20%. Payment of registration dues must be completed 
before the Congress by credit card (Visa or Mastercard), a check cashable in France or bank transfer. 
As of 9 January 2019, checks and bank transfers will no longer be accepted.  

Credit cards:  
VISA and MASTERCARD credit cards are the only bank cards accepted. Payments are made on an entirely 
secured site, following on-line registration.    

Bank transfer and French check:  
Payment must be made within one week following registration, failing which the registration will be cancelled. 
A processing fee of 12€ will be added to the registration dues for all registrations using these  two modes of 
payment.  Registration by check and bank transfer will close on January 8th 2019.  

• Bank transfers should be made out to the following account:   
Banque : Société Générale 
RIB : 30003 03412 00050059614 
IBAN : FR76 30003 03412 00050059614 35 
BIC/SWIFT : SOGEFRPP 

Please note that bank charges are payable by the delegate or payer. Your bank order must carry the reference : 
Your NAME/IVOC 2019.  

• French checks must be made out to the SFOSF and should be mailed to the following address:  SFODF – IVOC 
2019 -  15 rue du Louvre, 75001 Paris France	


